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Overview

In August of 2015, Waste Management sent an email survey to 5,440 King and 
Snohomish county WUTC customers who have previously taken the Foodcycling 
pledge and remain interested in receiving ongoing compost information from 
Waste Management.

The goal of the survey was to find out:

• If Foodcyclers are still composting and if they know 
proper composting techniques. 

• How the current program is working and what 
information they are seeking. 

• If there are additional tools that would motivate them 
to do more at home. 
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Survey Participation
The Foodcyclers were sent an e-mail with an invitation to participate in the 

survey on July 23, 2015. As an incentive, one lucky participant received a 
$150 gift card to Fred Meyer. 

• The e-blast had a 44% average open rate, 120% more than the standard 
open rate of 20%. 

• Of the 2,419 Foodcyclers who opened the email, 930 completed the 
survey. 

930 
Foodcyclers 

completed the survey
(38%)

386 
in King County

(40%)

544 
in Snohomish County

(37%)
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Receiving the container increases engagement
• Participants who received a free kitchen compost container through various 

outreach tactics over the last two years were sent one version of the 
survey. 

• Those who have not received a container, due to limited supply, were sent 
a link to a slightly modified survey.

• Having a container increased Foodcycler participation in the survey by 34%. 

43%

Received Container

Took Survey

32%

No Container

Took Survey
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Key Findings
• Most of the people who received a container report they are still using it today, daily 

or multiple times per day.

• Even those who have not received a free container still report they are composting 
daily.

• The majority of those polled prefer to use compostable bags with their containers, 
however, many remarked that they are too expensive and asked for incentives and 
coupons.

• The Produce Sticker Trading Card has been enormously successful in spreading 
awareness about a confusing item – almost all of those polled knew they are not 
compostable. 

• People are willing to seek out information about confusing items and most turn to WM 
resources - either the Guidelines or website.  

• Through the majority of Foodcyclers find the email helpful, they offered great 
suggestions on topics that they are interested in hearing more about. An unusual 
amount reported they aren’t receiving the email though it is sent to the same list that 
the survey was sent to. 

• Direct mail is the preferred form of communication, other than email, for the majority 
of participants.

• We are moving people to advocacy with our work – large numbers are telling friends 
and family.

• When asked what more WM can do, the majority of people asked for more information 
and incentives on composting. Most of those who haven’t received a container yet, 
asked for a free container. 
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Survey
Results 

for
Foodcyclers

who received 
a container
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523

66

Yes

No

Do you still have the kitchen compost 
container provided by Waste Management?

89%

11%
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Daily or 
Several 

Times/Day
91%

Several 
Times/Week 8%

Other 1%

How often do you use it?
Yes
91%

No
9%

Are you still using your kitchen 
compost container?

“Every day, for all food prep & scraps after eating.”
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Yes
65%

Often
9%

Too 
Expensive

11%

Use Paper Bag
10%

Not Needed
4%

Can't Find Them
1%

Do you use compostable bags? 

94%

6%

Kitchen

Other

Where do you keep your 
container?

• Sink
• Counter
• By garbage
• Pantry

• Outside
• Garage
• Mud room
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What do you do with your food scraps when the 
kitchen container is full?

• 96% Empty it into the yard waste container
(Terms used: bin, container, can, cart)

• 2% Freeze until collection day
• 1% Compost in the Yard
• 1% Empty it (no location specified)
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66 customers no longer have the container… 

Why not?
• Use another container
• It broke
• Never received it
• No room for it in kitchen
• Prefer a smaller container
• Gave it away

What did you do with it?
• Gave it away
• Recycled it
• Donated it

Use another 
container
40%

Put in Yard 
Waste 

39%

Put down 
garbage 
disposal

15%

Throw in garbage
6%

What do you do with your food 
scraps?

“We have a kitchen compost container 
that we purchased”
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Is there anything that would make you more 
likely to start using your container?

• 43% Use or prefer another container
• 16% Prefer a smaller container
• 14% Need a way to avoid smell and fruit flies
• 10% Compostable bags
• 8% Prefer a larger container
• 5% Better lid
• 4% Other

“I use a container that matches my kitchen.”
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Did receiving the container make a difference 
in your motivation to compost?

Is there anything that’s making it difficult to use your 
compost container?
• Bags – expensive, tear, leak, doesn’t stay in the container
• A different container design
• Smell
• Fruit flies
• Bad lid design

• 61% Yes
• “Yes, 100%!”
• “Yes, and I have less garbage now that I know I can put food items in the yard waste.” 
• “Yes, while I wanted to compost; the container keeps it top of mind for me.”
• “Yes. It raised my awareness of how easy it is to get in the habit of sorting food from trash.”
• “Absolutely! It's raised awareness for everyone who comes to my home.”

• 21% No, I was already composting 
• “Not really. I already composted, but I had a smaller container, so this one is more convenient.”
• “No, I already composted food scraps, but I like this one more than my previous container.”

• 18% No
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Which of the following items cannot be 
composted?

87%

1%

5%

1%

6%

Produce stickers

Paper plates

Meat and bones

Food-soiled paper

Compostable plastic

© 2016 WM Intellectual Property Holdings, L.L.C.



78%

22%

Yes

No

When you are confused about 
whether you can place a particular 
item in the compost container, do 
you seek out more information?

What do you do with the confusing item?

WM 
Website

32%

Annual 
Guidelines

45%

Call WM
4%

Google Search
19%

Where do you go to get 
information?

70%
Throw it away

23%
Set it aside, 
Research, 
Check Guidelines

“If in doubt, we throw it out.”

7% Other
• Not confused
• Compost it anyway
• Recycle it
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53%

15%

32%

Yes

No

I'm not receiving the emails

Have the Foodcycler emails been helpful to you?

What, if any, information in the Foodcycler emails did you
find particularly helpful or interesting?

• Reminders about what to compost, not just what not to do
• “Discovering things that are compostable that you might not normally think of.”

• The trading card, not to put produce stickers in compost
• “Did not know stickers were not compostable.”

• Controlling smell and mess
• “The May 12, 2015 edition which shared tips for controlling odors and messes 

for indoor and outdoor compost containers.”
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What new information have you learned about curbside composting 
since participating in the Foodcycling program?
• 30% Many people learned about what can go in the yard waste bin, 

other than the yard waste:
• 20 people mentioned not knowing meat and bones were compostable
• 23 people mentioned food-soiled paper and pizza boxes
• 12% learned that produce stickers not compostable

• 55% Other:
• Every little bit counts, good and bad
• We can cut down our garbage waste a lot
• That is can be easy
• Negative: The garbage collectors, WM customer support, and your web site tell 

different stories. Need to provide customers with consistent information.
• 15% Can’t think of anything
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What suggestions do you have for the type of information you’d like to 
see in the Foodcycler emails?
• Lots of reminders of how to sort garbage, recyclables and compost.

• List particular items that can be composted

• What happens to the waste? Where does it go? How much compost is generated from one cart?

• When the food scrap collection started did it change the way the composting was done? 

• Tips to involve kids

• More tips on how to compost right

• Have a program that rewards residents who compost

• More contests and community events

• Recycling information

Direct mail
60%

Social 
media posts

26%

Videos
8%

Phone calls
1% Text Messages

5%

What other types of communication 
would you like to receive?
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Have you told friends and/or family about your
experience composting?

• 68% Yes
• “They observe what we do.  When hosting a dinner party, we place the opened, 

cleaned container in the sink.  Guest willingly scape their plate into the container.” 
• “Yes, I try to encourage family and friends to compost if I see that they aren't. I 

even encourage small business owners to consider getting a yard waste bin for 
compostables like paper towels.”

• “Yes!!!! And we have gotten a few friends and family members to start doing it.”
• “Yes and many wish their waste companies would offer this program.”

Of the friends and family you have told, 
have any started composting?
• 46% Yes

• “Yes, I got my mom to compost!”
• “Friends don't let friends avoid social and environmental responsibilities.”
• “Yes, there were a few who were really excited to learn we had this option in 

Snohomish county.”

• 9.8% No
• “No, they already are composting.”
• “They don’t allow it where they live.”
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Is there anything Waste Management can provide 
to make composting easier?

• Offer discounts or coupons for compostable bags
• Different container design
• More incentives like the Produce Sticker Trading Card
• More education about why composting is important
• A video on how to compost
• More information on the composting process
• Offer a backyard compost system
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Survey Results for 
Foodcyclers who have not 

received a container
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Are you currently adding your food scraps 
and/or your food-soiled paper (napkins, 
pizza boxes) to your curbside compost 
cart?

91%

8%

1%

Yes

Sometimes, when it's
convenient

Never

Why not?
• Cost
• Don’t have a container
• Not sure hot to avoid smell and bugs
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Do you currently have a kitchen compost 
container or other system inside your 
kitchen to collect food scraps and food 
soiled paper?

Yes
65%

Yes, I created 
my own

25%

No
10%

Examples:
• A small bucket
• A bowl
• Paper bags
• Tupperware
• Stainless bowl
• Cardboard box
• Garbage can
• Coffee can
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Which of the following items cannot be 
composted?

85%

4%

3%

1%

9%

Produce stickers

Paper plates

Meat and bones

Food-soiled paper

Compostable plastic
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77%

23%

Yes

No

When you are confused about 
whether you can place a particular 
item in the compost container, do 
you seek out more information?

What do you do with the confusing item?

WM 
Website

35%

Annual 
Guidelines

43%

Call WM
3%

Google Search
19%

Where do you go to get 
information?

77%
Throw it away

21%
Set it aside, 
Research, 
Check Guidelines

“If I can't find an answer, I put it on the garbage.”

2% Other
• Not confused
• Compost it anyway
• Recycle it
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58%

11%

31%

Yes

No

I'm not receiving the
emails*

Have the Foodcycler emails been helpful to you?

What, if any, information in the Foodcycler emails did you find 
particularly helpful or interesting?
20% All of it!
• “Just the general nature of the emails and keeping us up to date on any news.”
• “There’s always interesting facts.”
15% Produce Stickers aren’t compostable
• “The notification on the produce stickers was very useful. I changed our habits as a 

consequence.”
• “I was usually good about removing stickers but now I’m adamant about it. I also shared it 

with friends so people stop adding the stickers to the compost.” 
Other
• “I didn’t know I could include pizza delivery boxes!”
• “Seasonal reminders are helpful – like the one around Thanksgiving.”
• “General tips and reminders about what is compostable.”

“I never 
knew there was a 

composting community 
out there!”

*57 Foodcyclers gave an alternate email address
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What new information have you learned about curbside composting 
since participating in the Foodcycling program?
• 68% mentioned learning about items that can be composted - what can go 

in the yard waste bin, other than the yard waste:
• 37 learned that produce stickers not compostable
• 26 people mentioned food-soiled paper and pizza boxes
• 7 people mentioned not knowing meat and bones were compostable
• 4 people learned shredded paper can go it the compost.

• 12% Other:
• We can cut down our garbage waste a lot
• Using newspaper to line the compost bin
• How important it is to put the right things in. 

• 10% Can’t think of anything
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What suggestions do you have for the type of information you’d like to 
see in the Foodcycler emails?
• More tips on how to compost right and help with confusing items, use pictures

• Tips to involve kids

• Tips on reducing waste 

• Fun quizzes and drawings

• Statistics like how much compost is diverted from the landfill in our community

• More incentives like the Produce Sticker card and coupons for compostable bags

• What items are the “worst offenders” and why?

• More info on recycling plastics, etc. 

Direct mail
56%Social 

media posts
22%

Videos
7%

Phone calls
1%

Text Messages
14%

What other types of communication 
would you like to receive?
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Have you told friends and/or family about 
your experience composting?

• 72% Yes
• “Yes, my other mom friends and I talk about composting and recycling”
• “Yes. My kids' school is a Green School. So we are always informing each 

other of changes or concerns.”
• “All the time, however in this house with boys, it goes on deaf ears...I need 

something that would help??”
• “Yes. Even got my sister to start.”
• “Oh yes....everyone knows about my composting.  When we have a family 

gathering, I tell everyone to just leave dishes and food on the kitchen counter 
for me to sort out.”  

28% No

Of the friends and family you have told, 
have any started composting?
• 63% Yes

• “Yes, I got my mom to compost!”
• “Friends don't let friends avoid social and environmental responsibilities.”
• “Yes, there were a few who were really excited to learn we had this option in 

Snohomish county.”
• 23% No

• “It’s not available where they live.”
• “Unfortunately, they won’t even give it a try but I tell them all the time.”

• 12% They were already composting
• 2% Other

© 2016 WM Intellectual Property Holdings, L.L.C.



Is there anything Waste Management can provide 
to make composting easier?

• Give out more kitchen compost containers
• More frequent emails about composting
• A more complete list of compostable items with photos 

and information on confusing items, maybe a large 
fridge magnet

• Curbside cart is too large, gets dirty
• Coupons for compostable bags
• Offer a backyard compost system

“Thank you for your efforts, Waste Management!”
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Appendix
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Appendix
E-Blast
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Appendix
Survey Introduction
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Appendix
Survey for those who received a container
Do you still have the kitchen compost container provided by WM?
• Yes

• Are you still using it?
• How often?
• Do you use compostable bags?
• Where do you keep your container?
• What do you do with food scraps when your kitchen container is full?

• No
• Why not?
• What did you do with it?
• What do you do with your food scraps?
• Is there anything that would make you more likely to start using your 
container?

• Did receiving the container make a difference in your motivation to compost?
• Is there anything that’s making it difficult to use your compost container?
• Which of the following items cannot be composted?
• When you are confused about whether you can place a particular item in the compost 

container, do you seek out more information?
• Where do you go to get information?
• What do you do with the confusing item?
• Have the Foodcycler emails been helpful to you?
• What, if any, information in the Foodcycler emails did you find particularly helpful or interesting?
• What new information have you learned about curbside composting since participating in the 

Foodcycling program?
• What suggestions do you have for the type of information you’d like to see in the Foodcycler emails?
• What other types of communication would you like to receive?
• Have you told friends and/or family about your experience composting?
• Of the friends and family you have told, have any started composting?
• Is there anything Waste Management can provide to make composting easier?
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Appendix
Survey for those who have not received a 
container
• Are you currently adding your food scraps and/or your food-soiled paper (napkins, pizza boxes) to 

your curbside compost cart?
• Yes
• No

• Why not?
• Do you currently have a kitchen compost container or other system inside your kitchen to collect 

food scraps and food soiled paper?
• Which of the following items cannot be composted?
• When you are confused about whether you can place a particular item in the compost container, do 

you seek out more information?
• Where do you go to get information?
• What do you do with the confusing item?
• Have the Foodcycler emails been helpful to you?
• What, if any, information in the Foodcycler emails did you find particularly helpful or interesting?
• What suggestions do you have for the type of information you’d like to see in the Foodcycler emails?
• What other types of communication would you like to receive?
• Have you told friends and/or family about your experience composting?
• Of the friends and family you have told, have any started composting?
• Is there anything Waste Management can provide to make composting easier?
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